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You and Your Membership  
Primary and Additional Family Members
A Primary member is the initial holder of the membership in the household who makes the decisions regarding the membership account, such as adding 
family members or cancelling the membership.

Memberships for additional family members are available for the Primary member’s spouse and one other adult living in the household, and their children 
living at the same residence or away at school. Additional family members of Everyday Primary members can only have Everyday memberships.

Roadside assistance is not included with AAA Everyday Membership.

Travel Benefits  
Digital TourBook® Guides
Choose from dozens of guides with valuable information available for destinations across North America and the Caribbean. View Guides

Digital TripTik® Travel Planners and Maps
Get point-to-point directions that include construction delays, current gas prices, AAA approved hotels & restaurants, extensive destination information 
and more. View Planner

U.S. Passports and ID Photos
Have your picture taken at any AAA location for a nominal fee. Check with your local full-service AAA office for availability and pricing.

https://www.AAA.com/MemberHandbook
https://www.acg.aaa.com/travel/maps-routes-tourbooks.html
https://www.acg.aaa.com/travel/maps-routes-tourbooks.html


International Driving Permits
These permits are issued only through AAA and are valid in over 150 countries. This recognizable form of identification contains your name, photo and 
driver information translated into ten languages. Even if you are not planning to drive while traveling abroad, we recommend you obtain an international 
driving permit. Applications are available in our offices, or from AAA.com/IDP. (Fees apply.)

Other Member Benefits  
AAA Connect
AAA Connect keeps members informed about member benefits and useful information regarding autos, homes, money, insurance and travel. Members can access 
at any time here.

Renewing Your Membership  
Prior to the expiration of your membership, you will receive one or more renewal notices. These notices will state the term of your next membership period, the 
names of the Primary and additional Family members, and the total dues to be paid.

When you receive your annual renewal notice, you can:
  �Pay online at AAA.com/Payment or,
  Sign up for convenience billing to have your annual dues charged to your credit card each year. With convenience billing, you’ll still receive a statement 

confirming your renewal.
 
To renew your membership, please remit your dues before your current membership expires. 

Your annual AAA Membership renews each year unless you are notified at least 60 days before the expiration date that your membership will not be renewed.

AAA will also give you at least 60 days’ notice if your membership will be renewed with a change in benefits. If AAA does not give you at least 60 days’ notice of 
such changes, your membership will be renewed on the same terms. If you ask to cancel, your membership will expire without renewal at the end of the current 
term, but no dues will be refunded.

Non-Renewal Policy
We reserve the right to reduce service, impose surcharges, charge additional fees at renewal, or non-renew any membership for any reason. This includes, but 
is not limited to: membership renewals which, in Management’s sole discretion, may be detrimental to other members, may be disruptive to the operation of the 
club, where the expense to provide membership benefits exceeds revenue collected or where the membership has an adverse impact on Management’s ability 
to provide membership services. Your purchase or usage of other AAA products and services may be used as a factor by Management in deciding whether to 
change or non-renew your membership. 

Cancellation Policy
We reserve the right to impose surcharges or cancel a Membership at our discretion without prior notification.

Reasons for cancellation include but are not limited to verbally or physically abusive behavior, material misrepresentation, or substantial breach of contractual 
duties or conditions. AAA advocates for the safety of our members, employees and service providers as our top priority. If we cancel, we will provide written notice. 

Terms and Conditions
The terms and conditions of your membership including eligibility, dues, and fees are subject to change without notice; however, if there is a change in services 
or benefits to your membership, you will receive notice by email.

If you pay your membership renewal within 30 days after expiration of your current membership term, your new membership term will expire one year after the 
current term expires. If you pay your membership renewal more than 30 days after the current term expires, your new term will begin when payment is received 
and expire no less than one year from the day payment is received.

Customer Service
Do you have a question about your member benefits but can't find the answer in this reference guide? You can search AAA.com for answers using keywords.  
Visit AAA.com and click the Search link at the top of the page.

These terms are effective as of December 1, 2024. These terms are subject to change at any time.
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